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National trends in confidence

Reference: British Crime Survey
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Taking everything into account, 
how good a job do you think the 
police in this area are doing?

-16 point reduction

‘Very good job’
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National trends in confidence

Reference: British Crime Survey

‘Excellent’ or ‘good job’

Taking everything into account, 
how good a job do you think the 
police in this area are doing?

+6 point increase
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National trends in confidence

Reference: British Crime Survey

The police and the local council 
are dealing with the anti-social 
behaviour and crime issues that 

matter in this area

+4 point increase

‘Agree’
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Change since baseline (last 6 months of 07/08 to 08/09)

Change required to meet target by 2012

Progress against national target

Reference: British Crime Survey

National evidence on confidence

References: Tuffin, et al (2006); Wunsch and Kohl (2008); Myhill and Beak (2008)
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Robust causal evidence

• Neighbourhood policing  
with a strong emphasis 
on problem-solving 

Promising causal evidence

• Information on local 
priorities & police 
actions

Association evidence

• Neighbourhood policing

• Procedural fairness

• Positive neighbourhood 
perceptions

• Positive police contact
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National evidence on confidence

References: Tuffin, et al (2006); Wunsch and Kohl (2008); Myhill and Beak (2008)
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+3 points

+15 points

Robust causal evidence

• Neighbourhood policing  
with a strong emphasis 
on problem-solving 

Promising causal evidence

• Information on local 
priorities & police 
actions

Association evidence

• Neighbourhood policing

• Procedural fairness

• Positive neighbourhood 
perceptions

• Positive police contact

• Announced in the Policing Green Paper

“[The] national target will be supplemented by confidence 
data collected by each individual force at [the] local level”

• The Minimum Technical Requirement

– Inclusion of the British Crime Survey question

– Use of random samples at the CDRP/CSP level

– Samples to be broadly representative

– Results to have a confidence interval of +/-4 per cent

– The data to be released by the end of February 2010

Local confidence surveying

The Technical Advisory Group

• Governance – the Home Office PCSB

• Wide-ranging specialist representation

• Practitioner engagement – regular events, an 
online community of practice

• TAG issues: 

– ‘Don’t Know’ responses

– Areas with small populations (e.g. the City, Scilly Isles)

– Calculating rolling samples

– Explaining the differences between survey results

• Home Office funding will be released in 2 phases – 50% in 
October, 50% in March

• Initial 50% - to be released subject to acceptable application 
demonstrating likelihood that the MTR will be achieved.

• Remaining 50% - to be released subject to acceptable 
application demonstrating compliance with the MTR.

• Applications to be assessed by the TAG, on behalf of the 
Home Office Public Satisfaction and Confidence Board.

The grant process
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