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Click here to refresh the data in this file - to complete this process all the individual divisional
files must be stored in the 'Divisional Files' folder.

TOTAL RECORDS - By User Group in each BCU

FINALISED - one table for BCUs and one for User Groups

FINALISED - one table showing figures by User Group in each BCU

DISSATISFIED (LEVEL) - one table for BCUs and one for User Groups

DISSATISFIED (LEVEL) - one table showing figures by User Group in each BCU
DISSATISFIED (REASON) - one table showing reasons by BCU

DISSATISFIED (REASON) - one table showing reasons by User Group - selectable area
OUTCOMES - one table for BCUs and one for User Groups

OUTCOMES - one table showing outcomes by User Group - selectable area

To set all pages to the same period, select the period below and click the ‘Run’ button.
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So how will we communicate results?

69.8% | 58,19 {50.1%

695% | 50.0%

‘The background columns - baseline (January-March 20 09)
The foreground columns - year to date - green = imp

rovement; pink = deterioration; blue = no differenc
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Select Confidence Measure: . hd| Select Confidence Level: U h

‘The background columns - baseline (January-March 20 09)
‘The foreground columns - year to date - green = imp  rovement; pink = deterioration; blue = no differenc e

3882

o)

342
II o Bl el e, onogem

O <> 84

Lancashirg]
Constabulary

Lancashirg]
Constabulary

Eea2 o) 0 < &
482
82
982
582
682

182

Confidenc

Top Five
Detail

of Confidence

Number
2,973 of 3,186

Percentage

2,951 of 3,186

2,899 of 3,186

2,861 of 3,186

from Confidence

2,834 of 3,186

685 of 794

Percentage

652 of 794

647 0f 794

639 of 794
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Select Area: [

Select Confidence Level:
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il How confident are you that the police

UNDERSTAND the issues that affect your local area 2. |

SMES S M How confident are you that your local police are

ACCESSIBLE to people in the area where you live 2 |

How confident are you that your local police will

TACKLE the issues that affect your area ? |

In the chart solid boxes represent the baseline figures. Two-tone b
Green shading = better than baseline; Pink shading = worse than basel

oxes represent the individual monthly results.
ine; otherwise no difference from baseline.
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