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Do we really want to engage?

Feedback - Police don’t want to chat about my porn problem

PcsoLove 31151 ey up, cars on Johnson
Road were "flyered" last night with pages
from a (quite nasty) porn mag - both sides
of the street

urbanfly @jonhickman For reports to be
correctly managed/investigated, they
must go through the official channels of
reporting. Thank you.
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What the heck are we talking about?

...consultation, engagement,
conversation, involvement,
participation...
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What the heck are we talking about?

involvement,

Effective interactions between professionals,

decision-makers, individual and representative

stakeholders to identify issues and exchange
views on a continuous basis
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What the heck are we talking about?

partici%

The extent and nature of activities
undertaken by those who take part in public
or community involvement
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What the heck are we talking about?

engagement

Actions and processes taken or undertaken to
establish effective relationships with individuals or
groups so that more specific interactions can then
take place
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What the heck are we talking about?

consultation

process of dialogue between individuals or groups,
based upon a genuine exchange of views, and
normally with the objective of influencing
decisions, policies or programmes of action
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Stop making decisions

Please indicate your level of concern about the following issues which have been identified by your
Ward Panel and Safer Neighbourhood Police team as possibly of some priority in your
neighbourhood at the moment

Mopersonal Lo concem Some concem Greatconcem  Critcal

Anti Social Behaour and

Criminal Damage in Pulham o o o
Avenue Alard Way and Trafalgar ) g £
Auniue in BIODOUME

Off Road oterbikes in Bramble =
Lane Hoddesdon o © 0
£ Sochl Rvimieain. o o o

Anti Social Behavior down Paul's Lane, in the publ
toilet. Criminal damage by breaking the fence of o

Parking on Station Road in Broxbourne after the ni
parking during the

@ weekends there is always a group of youths thz -
They are very noisy, Swear, drunk & urinate up the
There is usually about 5 plus male youths somelit
males always stop under the street lamp opposite .~
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The Usual Suspects
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New Technology - m

ore indrance than help?

" This man’s death could
have been swept under
the carpet if a member
of the public hadn't
been videoing It.

“the revolution in digital technology means that people are
engaging with services at their own convenience and in the
manner, medium and at a time which suits them.”
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New Technolog
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Slow, Slow, Quick, Quick, Slow
Comment on Daily Mail comments board [NOW DELETED]

"5 dead, how many more to go?”

Bostonexplosion
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Crystal ball

Instant Information
Death of Newspapers
Facebook at Work
Generational Changes
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Summary

Make sure you really want to engage

Stop taking all the decisions yourself

Move beyond the usual suspects for consultation

Digital means people will engage when and how they want
Engagement is not just for neighbourhood policing
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New Technology - more hindrance than help?

. Users Timeline
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